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If the property you are renting is put up for sale, you should 
familiarize yourself with the laws that relate to this process.

This publication answers the following questions about the 
process: 

•	 What happens when a rental property is put up for sale?

•	 What rights and obligations does the tenant have during the 
selling process?

•	 What happens after the property is sold?

The Place You Are  
Renting Is Sold

Does my landlord have to tell me if they are going to sell the 
place I’m renting?

No, your landlord does not have to tell you that they are selling 
the rental property. Depending on the kind of property you are 
renting, you may not even be aware that the property has been 
sold until the new landlord contacts you.

I have a fixed term tenancy. Can my landlord put the property 
up for sale?

Yes, your landlord has the right to put the property up for sale; 
however, your landlord would not be able to end your tenancy 
simply because the property was sold. A fixed term tenancy 
means that you have agreed to rent the property for a fixed 
period of time, and this kind of tenancy can only end under 
the terms of the contract. This means that unless you and your 
landlord negotiate a new agreement, you can stay living in the 
property until the lease is over.
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The place I’m renting is up for sale and the realtor 
wants to take pictures. Can I refuse to let them 
do that?

Your landlord can take pictures of the rental 
property. Your landlord, or the realtor, must 
provide you with written notice to enter. You may 
want to put away any information, pictures and 
photographs that you do not want captured in the 
realtor’s pictures.

Does the landlord have to be with the realtor 
when the property is shown to interested 
people?

No. When your landlord hired the realtor, the 
realtor became an agent of the landlord. The 
realtor (as the landlord’s agent) has the right to 
enter the property as long as they follow the rules 
in the Residential Tenancies Act.

My landlord asked me to leave when the place is 
being shown. Do I have to go?

No, you do not have to leave the property, but 
you may want to consider that the entire selling 
process could be over sooner if the people who 
are interested in purchasing the property are 
comfortable viewing it.
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My landlord told me that he wants to fix my 
place up so that he can sell it. He wants to 
completely renovate the bathroom, but I’m 
worried because he’s going to do all the work 
himself. I don’t want to live in a construction 
zone for weeks. Can I move out?

You may want to speak to your landlord about 
the situation. If you want to leave, and he wants 
to do renovations, then you may be able to come 
up with an agreement about ending the tenancy 
early. If you have a monthly periodic tenancy, then 
you can provide your landlord with one month’s 
written notice to end the tenancy.

If you have a fixed term tenancy and your landlord 
does not want you to move out, you should clarify 
what renovations the landlord is planning on 
doing. The landlord must make sure that you have 
a properly functioning washroom while you are 
living in the rental property. This means that if 
your landlord is planning on completely renovating 
the bathroom, the landlord may be willing to make 
alternate arrangements with you (for example, pay 
for you to stay in a hotel while the toilet, shower 
and sink are not working). You can call your local 
Environmental Public Health office for more 
information about the Minimum Housing and 
Health Standards.
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My landlord told me that my place was too messy 
and that I need to clean it before any showings. 
What should I do?

You might want to talk to your landlord and 
explain your point of view, and remind your 
landlord that this is your home. You have the right 
to enjoy living in your place but you also have an 
obligation to keep your place reasonably clean. 
Take a look around and ask yourself, “If a stranger 
saw this place today, would they think it was 
clean?” If you are not meeting your obligations, 
then your landlord can give you a 14 day notice 
to terminate the tenancy. If the property is clean 
and tidy, it may sell faster too, and then you won’t 
have to deal with viewings anymore.

I didn’t get notice that there was going to be a 
viewing. I came home and there was a showing 
going on. What can I do to make sure that I 
receive written notice?

You may want to write to your landlord, explain 
the situation, and demand that you receive 
written notice for all upcoming entries. You should 
keep a copy of this letter. If it happens again, or if 
your landlord does not seem concerned regarding 
your rights, you can make a complaint with Service 
Alberta. It is an offence for the landlord to fail to 
provide written notice of entry at least 24 hours in 
advance of the entry. Your landlord could be fined.

I don’t want the realtor and strangers coming 
into my place when I’m not there. Can I insist 
that the place can only be shown if I am there?

No. The realtor (as the landlord’s agent) has the 
right to enter the property, so long as they give 
you written notice of the entry. You may want 
to talk to the landlord and the realtor about 
your concerns and see if you can come to an 
agreement.

I’m tired of people coming into the place all the 
time. Can I refuse to let them in?

You have the right to peaceful enjoyment of 
your place under the Residential Tenancies Act. 
This means that as long as you are following the 
rules and the law, you should not be significantly 
interfered with by the landlord. However, your 
right to peaceful enjoyment must be balanced 
against the landlord’s right, as owner of the 
property, to deal with the property.

You may want to talk with your landlord, or with 
the realtor, about the frequency of visits, and 
see if you can come up with a schedule that 
works for both of you. You may also want to put 
your concerns in writing, and give a copy to your 
landlord. 
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I have a fixed term tenancy. Can my landlord give 
me notice to end the tenancy?

A fixed term tenancy can only end if the lease is 
over, or if you agree to move out early. Sometimes 
a landlord will be willing to pay for moving 
expenses, or lower rent, to have you move out 
early. If you do not want to move out before your 
lease is over, you do not have to. The purchaser 
bought the property subject to your lease.

The landlord sold the property, and the new 
owner wants to keep me as a tenant. Do I have to 
enter into a new lease?

The new landlord steps into the shoes of the old 
landlord, and becomes responsible for all of the 
things that the original landlord agreed to do. For 
example, if the new landlord wants to increase 
the rent, the new landlord can only do so if the 
original landlord would have been allowed to do 
the same. If your new landlord wants to enter into 
a new lease with you, then you can refuse to do so 
if you wish.

The landlord sold the property and I want to 
move out. Do I still have to give notice?

Yes. You still must provide the proper amount of 
notice. If you have a weekly periodic tenancy, then 
you must give one full tenancy week’s notice, and 
if you have a monthly periodic tenancy, you must 
provide one full tenancy month’s notice. If you 
have a fixed term tenancy, then you should talk 
to your landlord about moving out early. If your 
landlord won’t agree to let you leave early, then 
you are responsible for fulfilling your obligations 
under the lease.

The new landlord told me I had to pay a new 
security deposit. Is this true?

No. The new landlord should have received the 
security deposit from your original landlord.

My landlord has sold the property. Can they give 
me notice to move out?

The answer depends on what kind of tenancy you 
have. If you have a fixed term tenancy, then your 
landlord cannot end your tenancy before the date 
stated in the lease, unless you agree to end the 
lease early. If you have a periodic tenancy, then 
your landlord can give you notice to move out if all 
of the conditions to the sale of the property have 
been met, and if the purchaser requests in writing 
that the tenancy be terminated.

I have a monthly periodic tenancy. How much 
notice does my landlord have to give me to end 
the tenancy?

If you have a monthly periodic tenancy, your 
landlord must provide you with three tenancy 
months’ notice. If your tenancy begins on the first 
day of the month, and ends on the last day of 
the month, and your landlord gives you notice on 
June 16, then your tenancy would end effective 
September 30 (June is not a full tenancy month, so 
does not count towards the notice period, but July, 
August, and September are the three full tenancy 
months).

If your landlord gives you a notice that does not 
provide you with the proper amount of time, then 
you should contact your landlord in writing, and 
inform your landlord of the requirement under the 
Residential Tenancies Act.
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Additional Resources

Service Alberta
Toll Free: 1-877-427-4088
Website: www.servicealberta.ca

Alberta Health Services, Environmental Public Health Offices
Website: www.albertahealthservices.ca/findhealth/Service.aspx?id=1052203 

Office of the Information and Privacy Commissioner
Toll Free: 1-888-878-4044
Website: www.oipc.ab.ca

Pro Bono Law Alberta
Website: www.pbla.ca

Tip: to learn more about residential tenancies law and where to find help if you 
have a tenancy issue, go to www.landlordandtenant.org
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